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CUSTOMER RELATIONSHIP MANAGEMENT

LEADS

* 360° view of leads

* Track lead status

* Import/export leads
* Manage lead referrals

REPORTS
e =« Summarized graphical report

‘ * Track conversions

Vi

ADVANTAGES

* In-hand database of prospective clients

* Get measurable ROl

* Improved ability to cross-sell

* Convert opportunities into valuable
client relationships
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OPPORTUNITY
MANAGEMENT \/ \ 4 ~
* Define case stages 7

* Raise multiple quotations /= J-,'

« Manage negotiations
* Manage research
documents

CONVERT
8 OPPORTUNITIES

l » Convert opportunities to cases or other legal work

‘@  Create & assign cases and legal work
=

\ « Raise invoice as per quotation

CONNECT
TO CLIENTS

« Client portal for seamless updates




CASE MANAGEMENT
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DOCUMENTS

« Centralized storage

* Multiple format upload
* Auto revision

* Scalable storage

CLIENTS
» Maintain client details
* 360° view

* Import/Export clients

—=

UPDATES/

NOTIFICATIONS

» On case updates

» On assigning activities

* Reminders for pending case payments
* Automatic updates on client portal

ACTIVITIES

ATTORNEY

MANAGEMENT « Create and assign tasks
* Log calls and schedule meetings

+ Maintain attorney details

* Activate/deactivate attorney

* Hierarchy based access

* Assign multiple tasks

* Assign and track cases
of attorneys

* Transfer cases from one
attorney to another

« Activity reports

COURT MANAGEMENT

* Create multiple courts
» Complete court details
* Court hierarchy

ADVANTAGES

* Better client management

* High ratio of client retention
* Accountability at every level

* Increased team collaboration
* Effectively manage deadlines

9 irujul-Lms

HEARING
MANAGEMENT

 Maintain hearings
* Hearing updates to clients
 Add notes to hearings
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ACCOUNTS AND REPORTS

7

ACCOUNTS

* Chart of Accounts
* Receipt/Payment
* Centralized Payments
(Multi Branch Expense Payment)
* Credit/Debit Note
* Journal Voucher

« Contra REPORTS ¢_
+ Party/Bank Reconciliation &y @

* Cash/Bank Book
* Day Book

* Accounts/Ledger

» Contact Ledgers

* Receivable/Payable Statement
* Receivable & Payable Calendar
* Trial Balance

e P&L

* Balance Sheet

ADVANTAGES

* Integrate your financial operations to ensure compliance
and drive profitable growth

* Different financial functionality and analysis reports v

» Ability to centrally track financial accounting data

* Systematic reports of financial performance

* In hand data reduces time for analysis

* Gather financial data and generate reports such as ledgers, trail balance,
overall balance sheets and financial statements
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COMMUNICATION MANAGEMENT

CLIENT PORTAL

A

« Self service model
* All Cases and their updates
* Document view/upload/download

=

CALLS/MEETINGS

e

« Set calls & meetings easily
* Notifications

TIME AND BILLING

CLASSIFY BILLABLE/
ACTUAL WORK

<

ADD ADDITIONAL ACTIVITIES
. AND EXPENSES IN CASE STAGES

MAP RECEIPTS AND
INVOICES

REFLECT ADDITIONAL ACTIVITIES
AND EXPENSES IN INVOICE

REFLECT ADDITIONAL

FEE/CHARGES

ADVANTAGES

* Greater efficiency in serving clients -
builds better client relationships

* Reduce client attrition - client retention is
more profitable

« Track attorney’s efforts

* Keep track of all your billable time/expenses
* Track receipts/invoices

« Notifications on pending receipts/invoices

9 irujul-Lms



www.rujulerp.com

ABOUT RnR

RnR Datalex Pvt. Ltd., is one of the fastest growing IT and ITeS Company, in Central India having it's presence in Dubai,
UAE and catering entire Middle East and Africa Region. With deep industry and functional expertise, RnR is a leading
technology service provider with Global and S.M.A.R.T. delivery model.

RnRis backed by Shree G. M. Thaokar (Tobacco) Pvt. Ltd. the Flagship Company incorporated in 1962, which is a market
leaderin FMCG vertical in India.

OTHER OFFERINGS

Rujul ERP Open Source Development

Trading, Retail, Sales & Distribution, Tyre, Parts & LAMP, Wordpress, SugarCRM, Moodle, Totara, UmbRaco
Components, Workshop, Shipping, Stone, Oil & Gas,
White Goods, Food & Beverages, Real Estate.

Mobile Applications

Android, iOS, Cross Platform
Web and E-Commerce

HTML5 & CSS3, Responsive Design, Creative Theme
Designing, Magento, Open-cart

Business Process Management

Lead Generation and Back Office Operations

by the legal people
of the legal people
for the legal people
Rajan R. Thaokar
MD & CEO
B.Com, LL.M (IP &IT)
(University of East Anglia, UK)
INDIA UAE
RnR Datalex Pvt. Ltd. RnR DatalLex LLC
oA 101, Infotech Tower, IT Park, P. O. Box : 5004878,
A Rk Nagpur - 440022, MH, India. | Dubai, UAE.
rs— T:+91 712 668 6999 T:+4971 56 834 3527

www.rujulerp.com | sales@rujulerp.com
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